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Create Service Demand with FOs Generated
a Powerful Marketing Tool per Month'

Communicate throughout the lifecycle, increase revenue and
recapture declined services and lost souls with Invite.




Lifecycle Communications Opportunity Dashboard Performance Measurement

Attract business customers and get results

Powerful demand generation capability
Integrated scheduling and customer touchpoints
Visualize and target unsold shop capacity

Service reminders, lost souls, seasonal specials, declined services,
special order parts marketing, and more

Personalize with outbound Business Development Center (BDC) tools

More service visits and loyal customers
113 additional ROs generated per month

13.3% RO increase

1 Period Analyzed: Dec 2018 to Nov 2019
1 Period Analyzed: Dec 2019 to Nov 2020
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