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ENGINE AIR FILTER REPLACEMENT
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Requested Service

[Primary]: MAINT - SCHEDULED $77.19
MAINTENANCE

Recommended Service -Poor Condition
Engine Air Filter Replacement $47.60

Not Add
Today Service

Recommended Service -Poor Condition
Drive Belt: Public $311.05

Not Add
Today Service

Subtotal for Services

98%

of recommended
services are declined.

Why do vehicle owners

decline services?

)

Lack of Trust Lack of Budget
Lack of Time Lack of Dealership
Financing

Where do those service
dollars go?

Vehicle owners have options when it
comes to automotive service.

67% of service visits
aren’t at the dealership
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What’s the cost of
straying customers?

$S2668B

Total annual lost revenue across all
franchise dealers, including
declined services.

$15.9m

Total annual lost revenue per
franchise dealer, including
declined services.

How can dealerships
recapture declined
services?

During Inspection

Electronically

Previous Declined
Service Customers

Across the Vehicle
Service Experience
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